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a) Input of State Rehabilitation Council.  
All agencies, except for those that are independent consumer- controlled commissions, must describe the following: 
(1) input provided by the State Rehabilitation Council, including input and recommendations on the VR services portion of the 

Unified or Combined State Plan, recommendations from the Council's report, the review and analysis of consumer 
satisfaction, and other Council reports that may have been developed as part of the Council’s functions; 

Input of State Rehabilitation Council 
The State Rehabilitation Council is known in South Dakota as the Board of Vocational Rehabilitation (BVR or Board). The 
Board provides advice to and works in partnership with the general vocational rehabilitation agency in South 
Dakota/Division of Rehabilitation Services (DRS or Division).  
 
The Board of Vocational Rehabilitation plays a significant role in ensuring that the vocational rehabilitation program 
operates effectively and remains responsive to the needs of those served. The Board works in partnership with the 
Division in developing policies, planning activities, evaluating program effectiveness, and carrying out other functions 
related to South Dakota’s vocational rehabilitation program. The working relationship between the Board and the 
Division is a partnership focused on ensuring that individuals with disabilities receive appropriate, timely, and effective 
vocational rehabilitation services resulting in successful employment outcomes for those served.  
 
The Board met on four occasions during Program Year 2020. These meetings were held on 9/29/2020, 12/17/2020, 
3/25/2021 and 6/29/2021. These meetings were open to the public and held in accordance with the Rehabilitation Act 
and the State’s open meeting law, SDCL, 1-25-1. In addition, the Board’s Executive Committee met on separate 
occasions before each board meeting. The meeting agendas, minutes and handouts, and other Board related 
information is posted on the State’s Boards and Commissions portal located at boardsandcommissions.sd.gov. 
 

COVID-19 Pandemic 
The Board received updates from the Division regarding the provision of services throughout this period during the 
pandemic. Information included office closures, impact on budget, staff working from home, exploration and use of 
technology, while ensuring the consumer’s ability to participate to the fullest extent possible in their plan for 
development and implementation.   
 
Exploration of Meeting Formats 
The Board and Division tested hybrid meeting options, as well as polled members regarding their use of virtual 
platforms, i.e., Teams, Zoom. The Board and Division recognized the need to utilize a format that was accessible and 
would support all members’ ability to participate. Videoconferencing has become a preferred mode for meetings and 
will remain an item of continued discussion.   
 
Annual Report to the Governor and RSA Commissioner  
The Board directed staff to draft and complete the annual report. The report was finalized by Board consensus and 
submitted to the Governor and RSA Commissioner prior to the end of December.  
 
Benefit Specialists Network 
The Board learned about changes to the benefit specialists’ network, which provides planning and guidance to SSI 
and SSDI beneficiaries. SSA funds were awarded to individual states, now SSA releases funds to a consortium of 
states. SSA funds will only support a half time FTE in SD to work with individuals who are not VR recipients. Benefits 
Specialists will continue to provide services to recent/current VR clients through financial support from the Division 
which the Board fully endorses.   
 
Fall Conference 
Board members participated in the virtual “100 Years of Partnership” conference. Sessions included ethical dilemmas, 
hidden addictions, file documentation, fidelity thinking, and customized job development. IL topics were also offered: 
understanding hoarding behavior/strategies to support clients, and adverse childhood experiences. Members gained 
a better understanding of VR/IL issues as well as the opportunity to network with VR staff and other providers.   
 
 

https://boardsandcommissions.sd.gov/
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Division’s Program Initiatives  
The Board fully supports the Division’s efforts to establish or expand 18-21 transition programs, offer pre-
employment transition services, and utilize funding to support other activities. Initiatives included: expanded on-the-
job training reimbursement to employers to assist individuals with disabilities in returning to work; increase services 
for students or youth; establish a training program for service providers; continue with customized employment 
training; create/disseminate a monthly transition newsletter; increase business engagement; and recruit employment 
specialist coordinator positions to increase provider capacity.  
 
Consumer Satisfaction Survey  
The Board recommended changes to the Consumer Satisfaction Survey instrument and process this past reporting 
period. A new survey instrument was added for individuals whose cases were closed unsuccessful. The survey was 
implemented FFY 2020 and to date the information gathered reflects the majority of responses falling into the 
strongly agree or agree with satisfaction of services. The Board and Division will continue to monitor cases closed 
unsuccessful as well as review all results annually.   
 
Transition Services Liaison Project (TSLP)  
The Board fully endorses activities which interface with the educational and workforce systems, as well as post—
secondary education, independent living, and other necessary supports to assist students with disabilities and their 
families in making meaningful choices. The Board requested updates on projects or activities throughout the 
reporting period. TSLP staff addressed the projects, provision of technical assistance and training, and provided 
updates on the Youth Leadership Forum, Catch the Wave, transition forums, interagency councils, “Let’s Talk About 
Work” events, Indicator 13 workshops, and Transition Summer Institute. The Board monitors these activities with the 
understanding that the earlier a student/youth is engaged the better the outcome long-term i.e., employment.    
 
Post-Secondary Education Programs for Individuals with Intellectual Disabilities 
The Board had conversations on Vocational Rehabilitation’s role in funding post-secondary education programs for 
individuals with intellectual disabilities. The Board sought guidance from Rehabilitation Services Administration and 
after reviewing information, it was determined that if VR funding is utilized in providing assistance to a VR consumer, 
that a goal needs to support them in benefiting in terms of an employment outcome.    
 
Employer Initiatives  
The Board was provided presentations and updates at meetings throughout this reporting period related to employer 
supports and services. Presentations were offered by the Division’s Business Specialists, Workforce Diversity Network 
of the Black Hills, and the Business Resource Network of Sioux Falls. Updates were provided on business 
engagement/staff training, WINDMILLS training, Ability for Hire, and Pre-Employment Transition Services Initiative.  
 
Governor’s Awards Ceremony  
The Board annually collaborates with the Board of Service to the Blind and Visually Impaired and Statewide 
Independent Living Council on the Governor’s Awards Ceremony. During this reporting period, the Board moved 
forward with the solicitation process and approved funds to support this event.  
 
National Disability Employment Awareness Month (NDEAM)  
The Board approved financial support for the 2020 events with the expectation that proposed activities would 
emphasize employment issues, increase efforts to obtain the involvement of smaller employers, and improve 
marketing efforts to reach employers, businesses, and HR managers. The majority of events needed to be 
restructured and carried out virtually due to the pandemic. The Board appreciated the time and effort dedicated by 
VR staff and other planning team members to host the events in a successful and inclusive manner.  
 
Local Public Transit Providers 
The Board invited Transit Service Providers to present information on their coverage areas, ridership, protocols 
implemented due to COVID 19 and challenges unique to each area. Dialogue included the need for open and 
continuous communication and problem solving. Board members were asked to encourage individuals with 
disabilities to attend local transit board meetings, serve on local transit boards and get involved with discussions.  
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Appeals Process 
The Board was informed of three requests on appeals with the VR program. All three individuals had an 
administrative review. One individual ended their review while two individuals continued with their appeal to a Fair 
Hearing. One appeal had the final decision from the Fair Hearing ruling in favor of the Division. This decision was 
shared with the Board.   
 
District Offices 
The Board invited supervisors from several district offices to provide an overview this reporting period. Overviews 
included office and satellite office locations, identification of staff in each office, counties and school districts served, 
and partner agencies they work with to include the American Indian Vocational Rehabilitation Services (AIVRS). 
Members met a variety of staff and the opportunity for dialogue including questions unique to those offices and 
territories served.  
 
Post-Secondary Outcomes Indicator 14 Survey Results  
The Board was provided information and presentation on the post high school outcomes survey conducted for the 
2018-19 school year. Results identified a substantial increase in the number of Native American respondents who 
enrolled in higher education compared to the previous year. Overall response rate was consistent with last years and 
the findings reported a relatively high overall engagement rate. The Board and Division will continue to monitor the 
results as questions will be added to the next survey to obtain more informative data.  
 
Business Resource Network and Workforce Diversity Network of the Black Hills 
The Board requested organizational overviews which included descriptors of board of directors, websites, trainings, 
and partnerships. Dialogue highlighted businesses biggest priority areas and concerns; questions about employees 
working from home, how to retain valuable employees and other issues or concerns due to the pandemic.   
 
Service Rates Program Guide 
The Board provided input on the draft program guide which sets rates for providers to bill the agency. The Board 
supported a 25% incentive rate to reduce provider staff turnover for providers working after hours and on weekends.   
 
Board Nominations and Appointments  
Annually, the Board consults with the Board of Service to the Blind and Visually Impaired and Statewide Independent 
Living Council about the need to solicit statewide nominations for their respective board/council membership. 
Nominations were sought for BVR and SILC during February/March, forwarded to the Governor for her consideration 
and action, and the Governor made appointments and/or reappointments to each board/council in July.  
 
Department of Labor and Regulation (DLR) 
The Board invited DOL staff to present on various services and programs. Members learned of DOL staff working with 
Department of Corrections, Department of Social Services and Department of Education to explore avenues to reach 
potential new hires. Members also learned of DOL funding to support youth ages 18-24 to provide training or provide 
paid work experiences in addition to available assistance for daycare, transportation and/or rent in some situations. 
The Board supports the partnership with DOL and addressing barriers to employment for many job seekers.   
 
Case File Review 
The Board was apprised of the electronic case file review conducted by the Division. The focus of the review was on 
unsuccessful and current open cases to assess for client engagement and focus on application, eligibility, IPE, services 
provided and case closure. The Board fully supports Division activities which identify training needs, improve 
consistency between offices, and assures compliance with federal and state policies.   
 
Statewide Independent Living Council (SILC) 
The Board is provided updates at each quarterly meeting on SILC activities. This provides increased coordination of 
working relationships and builds upon the partnership between the Board, SILC, and Division.   
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Case Scenarios 
The Board requested to hear case studies to learn more about the VR process and services provided. A family 
member spoke to a participant’s involvement with VR, because the participant was unavailable. The participant was a 
high school student who had been on an IEP since the age of four. His disability was outlined in terms of how it 
impacts functional limitations. He received services to include situational assessments, participation in Project Skills, 
work experiences and now he is considering post-secondary education. 
 
The second scenario outlined a VR counselor working with a participant with physical health and cognitive challenges. 
Services included testing, situational assessments, identifying needed accommodations, job coaching, development 
of soft skills, work tolerance, and involvement of IL services (learning how to utilize transit and budget money). The 
participant is working part time with periodic follow-up with the job coach and counselor. The Board recommends 
hearing and learning from a variety of scenarios as it increases members knowledge about vocational rehabilitation 
services and services are based upon each person’s unique needs.  
 
 

 
(2) the Designated State unit's response to the Council’s input and recommendations; and 

The Board of Vocational Rehabilitation Services provided valuable input into the Division’s activities and policies. All 
recommendations by the Board of Vocational Rehabilitation Services were accepted.  
 

(3) the designated State unit’s explanations for rejecting any of the Council’s input or recommendations.  
No recommendations were rejected 
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